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This brochure has been prepared for prospective clients of Lincoln Financial Advisors Corporation, in accordance 
with the rules of the Securities and Exchange Commission.  This brochure provides clients with information about 
Lincoln Financial Advisors Corporation and the Lincoln Financial Advisors Corporation Financial Planning Process 
that should be understood before becoming a Lincoln Financial Advisors Financial Planning Client.  This 
information has not been approved or verified by any governmental authority. 
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WHO WE ARE 
 
Lincoln Financial Advisors Corporation (LFA) is an investment advisor registered with the Securities and Exchange Commission (SEC), 
and a broker-dealer registered with the National Association of Securities Dealers, Inc. (NASD) and appropriate state securities authorities.  
As a registered investment advisor, LFA offers a wide variety of investment advisory programs and services.  These services are 
sometimes marketed using the name Sagemark Consulting.  Sagemark Consulting is a division of LFA.  Investment advisory 
representatives of LFA and those who use the name Sagemark Consulting (together LFA Representative) assist clients in achieving their 
financial goals by providing personalized financial planning services and investment solutions.  LFA is committed to assisting clients in 
planning for their futures.  LFA’s primary investment advisory business and its principal business activity is to provide financial planning 
services to an affluent clientele comprised of owners of closely held businesses, senior corporate executives and professionals.  Planning is 
based upon each client’s individual financial outlook and personal objectives.  LFA uses sophisticated support systems to help clients 
determine the right financial strategy to suit their individual needs.  In addition, LFA provides clients with the investment solutions 
necessary to implement their financial plans.  
 
LFA Representatives are registered with the appropriate regulatory authorities to provide financial planning and to offer asset management 
programs.  In addition, LFA Representatives are usually registered representatives of Lincoln Financial Advisors Corporation, a broker-
dealer, and are qualified to sell certain investment and insurance products.  In terms of general hiring standards, new investment advisory 
representatives usually have a college degree, sometimes have an advanced degree in law, business or finance, and usually have at least 
five years experience in some business or professional activity.  Many persons employed by LFA in a staff capacity in connection with its 
financial services have law or accounting degrees and experience.  LFA also requires that its representatives are registered with all 
appropriate regulatory agencies and pass all required examinations. 

 
 
FINANCIAL PLANNING SERVICES  
 
Overview: 
LFA Representatives provide planning services, pursuant to a written service agreement, to an affluent clientele.  Planning is focused on 
specific areas and based upon each client’s individual financial situation and personal or business objectives.  The degree of detail and 
sophistication of the financial planning services provided varies according to the individual client’s circumstances.  Each client is provided 
with a written summary of the work undertaken.  Plans are usually completed within six months of contract date.  
 
The Process: 
You will meet with an LFA Representative.  Your LFA Representative will gather all information necessary to understand your financial 
situation.  The information gathered will include your current financial status, future goals and objectives, and attitudes towards risk.  Once 
the related documents, supplied by you, are reviewed, your financial data is analyzed and observations are made based upon your current 
financial circumstances.  Problems are identified and specific financial planning strategies are recommended and presented to you in a 
written report, for your consideration. 
 
One or more of the following areas will be addressed in your financial plan. 
 
Personal Financial Planning: 
 
• Estate Planning – During the estate planning process your LFA Representative provides investment advice to enable you to make 

informed decisions with respect to property ownership, distribution of assets, estate tax reduction, and tax payment. Based upon your 
current situation and your future goals, your LFA Representative will review your current estate plan, discuss estate planning 
techniques, and suggest alternative strategies when appropriate.  The estate planning process involves a discussion of gifting, trust 
implementation, wills, etc., and the disposition of business interests.  Tax consequences and their implications are identified and 
evaluated.  

 
• Retirement Planning – The retirement planning process includes an analysis of your current situation, a written discussion about 

alternative planning strategies and techniques that can be used to assist you in accumulating wealth for retirement income, or in the 
appropriate distribution of assets following retirement.  Tax consequences and tax implications are identified and evaluated.  

 
• Investment Planning – During the investment planning process your LFA Representative evaluates your existing investments, 

analyzes your current economic circumstances and tax characteristics, and reviews your risk tolerance.  This process includes an 
analysis of your current asset allocation and investment income.  Tax consequences and tax implications are also identified and 
evaluated.  Once your current situation has been reviewed, your LFA Representative will recommend strategies and investment 
accumulation techniques.  The strategies and techniques recommended are designed to assist you with the selection of the appropriate 
asset allocation strategy necessary to meet your investment objectives and may provide you with investment categories considered by 
your LFA Representative to be suitable for you.  The strategies and techniques outlined in the Investment Plan are designed to assist 
you with the achievement of stated investment goals at the most appropriate risk level for you.  In certain situations your LFA 
Representative will include a written Investment Policy Statement as part of the Investment Plan, which states your needs and goals 
and encompasses a policy under which these goals are to be achieved.  Your Investment Policy Statement will also list the criteria for 
selection of investment vehicles and the procedures and time interval for monitoring the investment performance.  
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Business Owner Planning: 
 
• Business Succession Planning – The business succession planning process includes an analysis of the current state of the business 

and your goals, as a business owner, for the future of your business.  Once the current state of your business and goals for the future 
of the business have been determined, alternatives and strategies addressing the continuity or disposition of your business upon your 
retirement, death, disability, or decision to sell are provided.  Tax consequences and their implications are also identified and 
evaluated.  

 
• Executive Compensation Planning – The focus of executive compensation planning is the analysis and recommendation of various 

compensation strategies to attract, retain and reward key employees of the business.  This planning may also include the business 
owner as well.  Objectives of the business owner and the financial and legal structure of the business will be reviewed and taken into 
account in the analysis and recommendations.  Tax consequences and tax implications are identified and evaluated.  In all matters, 
LFA’s planning services are analytical and advisory only, and do not include any legal, accounting or other professional services. 

 
• Executive Financial Services – LFA may from time to time contract with businesses and/or associations to provide financial 

planning services to their executives, partners, members and/or directors.  In these instances, each individual will be provided with a 
personal Financial Plan as described above.  Fees charged would be calculated based upon the same criteria as the personal financial 
planning fees described in the Planning Fees section.  Fees are generally paid by the business or the association.  

 
• Nonqualified Deferred Compensation Planning – Financial planning services are offered to you with regard to nonqualified 

benefits planning.  Such plans are summarized for you in a written document delivered to you, which reflects your current situation 
and an analysis of alternative ways to accomplish your objectives.  With respect to a nonqualified deferred compensation program, the 
analysis contains alternative methods to informally “fund” the program, including an overview of the accounting treatment of such 
alternative methods within the program and a recommendation as to the appropriate method of “funding” for that employee. 

 
Renewal Plans:  
 
After the first anniversary of the client’s initial contract, clients may wish, or the client’s LFA Representative may suggest, that the client’s 
planning contract be renewed.  The client may elect to have a written summary prepared or have the LFA Representative provide 
additional Financial Planning Services.   
 
 
OTHER TYPES OF PLANNING SERVICES 
 
Client Consultation Services: 
  
Overview: 
Client consultation services are provided on a more limited basis than the services included with the provision of a full financial plan.  
Client consultation services may be limited to an isolated area or specific area(s) of concern.  Client consultation services are offered to 
those clients of LFA who wish to engage in an investment advisory relationship where LFA is hired to provide general investment advice 
or guidance relating to one or more of the following areas:  

• A review of the client’s current investment portfolio, and a discussion of a generic investment portfolio or investments not 
involving any specific investment recommendations. 

• A review of a new or current issue regarding a portion of the client’s current plan, addressing one or more of the following 
areas: estate, retirement, investment, business succession, or college. 

 
Process: 
Your LFA Representative will carefully review all relevant materials pertaining to your specific consultation.  Your LFA Representative 
will then provide a consultation that will reflect your current financial circumstances, your personal objectives, and recommendations for 
you to consider.  
 
The consultation services provided to you by your LFA Representative are limited to the advice given and the information discussed 
during the single consultation, and any related follow up, and do not require an in-depth financial plan.  If you would like a more detailed 
financial plan, you should enter into a financial planning relationship with LFA. 
 
Seminars: 
  
Occasionally, LFA provides seminars to groups of employees, associates, and other organized groups.  The seminars focus on various 
areas of financial planning, such as estate planning, investment planning, retirement planning, and business succession planning.  Seminars 
are held on a negotiated fee basis.  The investment information provided with this service is not intended to meet the objectives of each 
individual client. 
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PLANNING FEES 
 
Overview: 
Planning fees are charged according to various factors, such as the income and net worth of the client and the complexity of the client’s 
assets.  The fee depends upon whether the service is made available by an employer as an employee benefit and/or whether the fee is for a 
new contract, a renewal of an existing contract or for an on-going service contract.  All planning fees are based on the specific planning 
services provided to the client and the complexity of the client’s financial situation and goals.  
 
Fees charged may vary by LFA Representative and by planning office.  Certain LFA Representatives may provide comparable services for 
fees that are different from those charged by other LFA Representatives. In certain circumstances, fees may be negotiable and/or minimum 
fee amounts may apply.  
  
LFA Representatives may also receive additional compensation and/or incentive awards for reaching certain levels of financial planning 
fees, or for generating a certain amount of fee revenue in a certain time period.  The client will not be charged any additional fees due to 
these circumstances.   
 
Personal Financial Planning Fees: 
A fixed fee is specified within the personal financial planning contract, and a down payment of up to 100% of the total fee is billed to the 
client when the contract is entered into.  The balance of the fee, if any, is payable upon delivery of the financial plan.  Fees charged to 
clients typically range from $1,500 to $75,000, or more.  However, because situations affecting the planning process may change, fees may 
be re-negotiated and adjusted with the client’s consent. 
 
Based on the client’s individual financial situation and personal or business objectives, financial planning services may be provided in 
separate phases with a different fee charged for each phase.  The individual phases and applicable fees would be based on the various 
components of the planning process, such as data collection and definition of objectives, and recommendations on specific areas in which 
the client requires planning services. 
 
Client Consultation Fees: 
A flat fee is charged for the consultation services provided, and specified in the client consultation contract.  The fee may be determined 
based upon an hourly fee, multiplied by an approximated number of hours, but can not be paid as a retainer fee for future services to be 
determined.  The fee should be determined and billed when the client enters into the contract.  Fees charged for these services typically 
range from $75 to $250 an hour depending on the complexity of the situation.  Fees may be negotiable.  
 
Seminar Fees: 
Seminar fees are charged either as a flat fee for a group of attendees, or a flat amount per attendee.  Fees are usually paid up front and are 
due upon completion of the seminar.  The seminar agreement is terminated automatically upon the earlier of the completion of the seminar 
and the payment of the fee to LFA, or the cancellation of the seminar and the return of the fee, if one has been paid, to the seminar 
attendee. 
 
TERMINATION OF PLANNING SERVICES: 
 
All Financial Planning contracts may be terminated without penalty at the discretion of the client, within five (5) business days after the 
date of execution.  If the client is dissatisfied with the focus or specificity of the plan, LFA will make appropriate changes to the plan at no 
additional cost, or at LFA’s sole discretion, refund part or all of the fee which the client has paid.  The client must make the request in 
writing within ten days of delivery. 
 
 
IMPLEMENTATION: 
 
 
Overview: 
The services included in the planning process are limited to recommending strategies for the client to consider.  In all matters, LFA’s 
planning services are analytical and advisory only, and do not include any legal, accounting or other professional services. In addition to 
creating Financial Plans and providing other investment advisory services for clients, LFA Representatives offer insurance and investment 
products issued or managed by other Lincoln affiliates, as well as insurance and investment products of unaffiliated firms.  To minimize 
the potential for conflicts between the LFA Representative’s roles in the sale of products, the Financial Plan and investment advice offered 
by the LFA Representative offers only generic product recommendations as to general types of insurance and investment products that are 
appropriate to the client’s financial situation.  In the financial planning process, the LFA Representative does not make recommendations 
with respect to the purchase of specific insurance or investment products. 
 
Clients are in no way obligated to implement their Financial Plan.  In addition, clients who wish to implement their Plan are not obligated 
to do so through a representative of LFA.  The client pays the same fee for financial planning whether or not products are purchased from 
an LFA Representative.  The client also pays the same price and commissions for products whether or not a financial plan was provided to 
the client by an LFA Representative. 
 
If clients choose to implement their Financial Plans through LFA, the LFA Representative will be acting in the role of a salesperson in the 
selling of investment and insurance products.  Clients who make the decision to implement the product recommendations in their Financial 
Plan through LFA and its affiliates (the Lincoln Companies) will have access to a broad portfolio of insurance and                               
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investment products.  Insurance products include life insurance, disability and annuity products manufactured by the Lincoln Companies 
and other quality companies.  Investment products accessible through LFA Representatives are restricted to those 

     
investment products approved for sale by LFA.  LFA, in its role as Investment Advisor, also offers asset management and wrap-fee 
investment programs.  Through these asset management programs, the LFA Representative may provide advice as to the type of program 
and general asset allocation and may make recommendations as to specific investment products; however, these recommendations will not 
be implemented on a discretionary basis.  The client will make the investment decisions. 
 
If any of the Lincoln Companies acts as an issuer, underwriter, distributor or advisor with respect to a product or program sold to clients, 
LFA earns compensation from such sale.  In addition, these products and programs contain charges and commissions payable to the LFA 
Representatives involved.  LFA and/or its representatives may also receive incentive awards for the recommendation/introduction of 
investment products, and/or 12b-1 distribution fees from investment companies in connection with the placement of client funds into 
investment companies. 

    
The LFA Representative may have a financial incentive to recommend Financial Planning Services over other programs or services.  
 
 
OTHER SERVICES OFFERED THROUGH LFA AND ITS AFFILIATES: 
 
LFA offers various investment advisory services to clients and also sponsors certain wrap programs.  To receive more information, 
including the disclosure brochures applicable to the other programs, please contact your LFA Representative. 
 
Finder’s Fee Relationships: 
LFA also has arrangements to pay a cash referral fee to unrelated persons, including financial institutions and various CPA firms, for 
referring clients who participate in Financial Planning Services (Finder(s)).  These arrangements are conducted pursuant to a written 
agreement between LFA and the Finder, in accordance with the requirements of 17CFR Section 275.206(4)-3 and any state-specific 
regulations.  Prior to or at the time of entering into any advisory contract, the client will be provided with a Disclosure Letter describing 
the relationship between LFA and the Finder, and the compensation that the Finder is being paid to refer the client to LFA.  In order for the 
Finder to receive any portion of the Financial Planning fee paid by the client, a written acknowledgement that the client has received a 
copy of both LFA’s Disclosure Document and the Disclosure Letter must be signed by the client.  LFA will pay the Finder a referral fee, 
which will come from the Financial Planning fee charged to the client.  The Financial Planning fee will not be increased due to the 
Finder’s relationship with LFA.  The Finder’s fee for Financial Planning Services provided will be equal to the percentage specified in the 
Finder’s Agreement signed between LFA and the Finder and disclosed to the client in the Client Disclosure Letter. 
 
Sub-Advisory Relationships: 
LFA also has Sub-Advisory relationships in which LFA (the Sub-Advisor) contracts with a third party investment advisor (Advisor), and 
makes available certain Financial Planning Services in order to enable the Advisor to offer certain Financial Planning Services to the 
Advisor’s client.  The Financial Planning Services that would be provided in this instance would be the Financial Planning Services of the 
Sub-Advisor (LFA), provided to the client of the other Advisor, pursuant to the Advisor’s Financial Planning Agreement.  The Financial 
Planning Services provided by LFA would be in the form of a Financial Plan, which would encompass any or all of the following: estate 
planning, retirement planning, investment planning, and/or business succession planning.  LFA as Sub-Advisor will analyze the data, 
documents and objectives gathered, and summarize the client’s current financial circumstances, financial outlook and personal objectives 
in a written document delivered to the Advisor and/or the client.  At the request of the Advisor or the client, LFA will attend the client 
meeting where the Advisor will present the plan to the client.  LFA’s participation in such client meetings will be limited to answering 
questions regarding the Financial Plan prepared by LFA and providing non-advisory information to the client.  Sub-Advisory fees are 
negotiated between the Advisor and the Sub-Advisor (LFA).  The fees will be set forth in the Sub-Advisory Agreement.  LFA will receive 
a percentage of the financial planning fee charged to the client by the third party investment advisor. 
 
Other Business Activities: 
LFA’s principal business is as a registered broker-dealer marketing a comprehensive line of investment products and services, including 
mutual funds, limited partnerships, unit investment trusts, coins/precious metals and asset management services.  LFA also offers 
investments available through securities brokerage, including common and preferred stock, mutual funds, U.S. Government securities, 
mortgage-backed securities, corporate and municipal bonds, zero coupon bonds, certificates of deposit, and options.  LFA and its executive 
officers spend the majority of their time with these business activities. Each person associated with LFA who provides investment advice 
to clients is usually a registered representative of LFA in its capacity as a securities broker-dealer and will normally also be licensed to sell 
insurance products.  LFA’s principal executive officers are also officers of The Lincoln National Life Insurance Company (LNL).  The 
proportion of time spent on each of these activities is not determinable.  
 
If a client is in need of certain types of products and/or services that are not offered by LFA, LFA may refer the client to various third party 
entities that provide such products and/or services, and may be compensated through referral fees paid by the applicable third party.  
Examples of these types of products and/or services may include, without limitation, business valuation, foundation formation, and tax 
strategies. 
 
LFA or its affiliates may act as principal and buy securities for itself or sell securities it owns to any client.  In some cases investment 
management may be provided by an LFA affiliate; in other cases, the product will have one or more non-affiliated investment managers.  
Acting as a registered investment advisor, LFA also offers a private account management program utilizing  
independent investment managers for accounts generally with an excess of $1,000,000 in assets.  
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Participation or Interest  in Client Transactions: 
The majority of LFA’s Representatives are Registered Representatives of LFA’s broker-dealer, and are licensed agents of LNL.  All 
brother/sister companies are subsidiaries of Lincoln National Corporation (LNC), hereafter referred to as  Lincoln National.  In most cases, 
LFA or a related person will recommend products to the advisory client that are managed and/or distributed by Lincoln National 
companies, on which they may receive separate and typical compensation, if such products are found to be suitable for the client’s 
objectives.  All of this information is fully disclosed in writing to the advisory client at the time of entering into an advisory contract.  
Also, Lincoln National companies will profit from any sales of their products to clients of LFA.  
 
LFA engages in principal transactions, primarily involving debt instruments.  Instruments so acquired by LFA may be recommended to 
LFA’s advisory clients on a fully disclosed basis.  All such transactions are done on a riskless transaction basis. Under these 
circumstances, LFA may buy or sell, in its principal capacity, securities it recommends to its clients. All of the information is fully 
disclosed. 
 
LFA and/or its representatives and other associated persons may buy or sell securities identical to those recommended to clients for their 
personal accounts.  In addition, any related person(s) may have an interest or position in certain securities which may also be 
recommended to clients.  Personal securities transactions by LFA representatives are recorded and monitored by LFA. 
 
LFA, LNL, and all Lincoln National companies have client suitability requirements for their investment producers, as well as regulatory 
and compliance rules and procedures, which must be followed.  In addition, compliance officers and other principal executive officers of 
the affiliates have the right to and do conduct supervisory regulation and compliance inspections and audits on a periodic basis. 
 
LFA may receive revenue from various mutual fund companies, broker-dealers, investment advisors and/or their affiliates in connection 
with its investment advisory programs and services.  The amounts LFA receives may vary depending on the particular investment.  LFA 
Representatives may act as agents of the companies whose products they sell, and may provide services to you on their behalf.  LFA 
Representatives may be compensated by LFA and/or the product manufacturer via commissions, asset-based fees, and/or other 
compensation which may be built into the costs and charges of the product.   
 
In some cases, LFA Representatives receive more compensation when placing Lincoln Financial Group manufactured products, and may 
qualify for additional compensation based on the volume of those sales over time.   LFA Representatives are also eligible for additional 
compensation and/or other incentives based on factors such as sales volume of certain Lincoln products, the length of time that clients keep assets 
in the products, and/or the profitability of the products.  They may also receive compensation based on the sales of Lincoln products by other 
representatives.  LFA Representatives also have the option to participate in benefit programs whose costs are partially reimbursed by Lincoln 
affiliates, and/or which are based on sales volume of Lincoln products  LFA-affiliated companies may also benefit financially from the sale of 
proprietary life insurance, annuity, mutual fund and asset management products offered by our planners.  
 

In addition, some experienced new planners transitioning their practices to LFA have been offered loans in anticipation of future sales of Lincoln 
Financial Group products, and to a lesser extent, non-Lincoln Financial Group products.  The repayment of these loans may be wholly or partially 
waived based on the attainment of certain sales levels or may be funded by additional compensation for these sales. 
 
Because of the way products are priced and marketed, LFA Representatives may also receive higher compensation for the sales of products 
offered by companies not affiliated with Lincoln Financial Group.   
 
Depending on which product and/or service you purchase, you may also receive additional materials which disclose important information, 
such as product prospectuses, applications, and disclosure brochures. 
 

LFA has relationships with both affiliated and non-affiliated companies that may provide additional revenue and marketing support to our firm as 
well as education and training to LFA Representatives for the sale of various mutual fund, annuity, life insurance and alternative investment 
products.  Such revenue and marketing support does not affect the compensation to any LFA Representative or manager.  For current information 
regarding specific revenue and marketing support, including a list of product sponsors, please go to:  www.lfa-sagemark.com. 
  
While LFA’s investment advisory business does not involve providing custodial services for client assets, in certain instances where clients 
have authorized LFA to deduct investment advisory fees from their brokerage accounts, LFA may be deemed to have access to cash in the 
clients’ accounts.  LFA is registered as a broker-dealer and is subject to the SEC net capital rules. 
 
Code of Ethics: 
LFA has adopted an Investment Advisor Code of Ethics pursuant to SEC rules, and all financial planners are required to understand and 
adhere to its provisions.  Through this Code, LFA strives to ensure high standards of professional excellence and ethical conduct among its 
financial planners.  The Code is aligned with Lincoln Financial Group’s long standing shared values of:  Integrity, Commitment of 
Excellence, Responsibility, Respect, Fairness, Diversity and Employee Ownership.  If you would like a copy of LFA’s Investment Code of 
Ethics, please call (800) 237-3813, extension 3056, or e-mail us at lfaria@lnc.com.   
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OTHER FINANCIAL INDUSTRY ACTIVITIES OR AFFILIATIONS: 
 
LFA is a wholly-owned subsidiary of The Lincoln National Life Insurance Company (“LNL”), an investment advisor, insurance company, 
and pension consultant.  LNL is wholly-owned by Lincoln National Corporation (“LNC”) (NYSE-LNC).  Lincoln Financial Group is the 
marketing name for Lincoln National Corporation and its affiliates. 
  
LFA is also affiliated with the following companies due to common ownership by LNC: 
  

• Lincoln Financial Distributors, Inc. (broker-dealer and investment advisor) 
• Delaware Management Business Trust (investment advisor) 
• Delaware Distributors, LP (broker-dealer) 
• Lincoln Financial Securities Corporation (broker-dealer and investment advisor) 
• Jefferson Pilot Variable Corporation (broker-dealer) 
• Lincoln Investment Advisors Corporation (investment advisor) 
• First Penn-Pacific Life Insurance Company 
• Newton County Loan & Savings, FSB (Savings Bank) 
• Lincoln Variable Insurance Products Trust                                                                                                                                                               

                                                                                                                                                                                                                                                   
 
EDUCATION AND BUSINESS BACKGROUND: 
 
LFA has no investment committee.  Its principal executive officers are: 
 
Robert W. Dineen, President and Chief Executive Officer, born in 1949, is a graduate of Belmont Abbey College in Belmont, North 
Carolina, with a B.A. in Political Science.  He joined LFA in 2002 assuming his current role.  Before joining LFA, he held several senior 
management positions at Merrill Lynch & Co., Inc., including Senior Vice President, Managed Asset Group 
 
David S. Berkowitz, Senior Vice President, born in 1963, is a graduate of Drexel University with a B.S. in Accounting and 
Computer Systems Management.  He received his MBA in Finance from Columbia University, and is a Certified Public 
Accountant.  He joined LFA in 2003.  Before joining LFA, he held several senior management positions at Merrill Lynch & 
Co., Inc., including First Vice President and Chief Operating Officer of their Managed Asset Group. 
 

Keith J. Ryan, Vice President and Chief Financial Officer, born in 1956, is a graduate of Wright State University with a 
B.S. in Accounting.  He received his MBA in Finance from St. Francis University.  He joined LFA in 2007 assuming his 
current role.  Before joining LFA, he held several senior management positions in Finance and Reinsurance for The Lincoln 
National Life Insurance Company and its subsidiaries. 
 
Patricia A. Daly, Vice President and General Counsel, born in 1952, is a graduate of the Indiana University School of 
Law, and a magna cum laude graduate of the University of Dayton.  She joined LFA in 2004 assuming her current role.  
Before joining LFA, she served as Vice President and Associate General counsel for the Lincoln National Life Insurance 
Company.  
 
Stephen M. Youhn, Vice President & Chief Compliance Office, born in 1962, is a graduate of the University of South 
Florida with a B.S. in Marketing.  He received his MBA from the University of Florida, and a J.D. from Stetson University 
College of Law.  He joined LFA in 2007 assuming his current position.  Prior to joining LFA, he served as Chief 
Compliance Officer for M Holdings Securities.  He also spent several years with the Chicago Board Options Exchange.   
 

Michael F. Murray, Vice President, Investment Services, born in 1964, is a graduate of Bryant College.  He joined LFA 
in 2006 assuming his current role.  Before joining LFA, he served in a similar role at Jefferson Pilot Securities Corporation.  
 

David E. Armstrong, Vice President of Advisory Services, Product and Planning, born in 1970, is a graduate of 
Hamilton College with a B.A. in Mathematics.  He joined LFA in 2006 assuming his current role.  Prior to joining LFA, he 
served in similar roles at Jefferson Pilot Securities Corporation. 
 
Sanford B. Axelroth, Senior Vice President and National Director of Planning Offices, born in 1951, is a graduate of  
The University of Alabama with a B.S. in Finance & Banking.  He has also received the ChFC and CFP designations.  Prior 
to assuming his current role, he founded First Financial Group and served as its Chairman.  He was appointed Regional Chief 
Executive Officer of LFA’s Birmingham Regional Planning Office in 1994 and Managing Director of LFA’s Southern 
Division in 2002.  
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Lincoln Financial Network is the marketing name for Lincoln Financial Advisors and
Lincoln Financial Securities, both members of FINRA and SIPC.

LINCOLN FINANCIAL ADVISORS CORPORATION® PRIVACY PRACTICES NOTICE
LINCOLN FINANCIAL SECURITIES CORPORATION® PRIVACY PRACTICES NOTICE

Lincoln Financial Advisors Corporation and Lincoln Financial Securities Corporation (both a part of Lincoln Financial Network or 
LFN) are committed to protecting your privacy. To provide the products and services you expect from a financial services leader, we 
must collect personal information about you. We do not sell your personal information to third parties. We share your personal 
information with third parties as necessary to provide you with the products or services you request and to administer your business 
with us. This Notice describes our current privacy practices. While your relationship with us continues, we will update and send our 
Privacy Practices Notice as required by law. Even after that relationship ends, we will continue to protect your personal information.  
This Notice explains our information sharing arrangement and provides information on how to contact us if you have questions 
regarding our privacy practices.

INFORMATION WE MAY COLLECT AND USE

We collect personal information about you to help us identify you as our customer or our former customer; to process your requests 
and transactions; to offer investment or insurance services to you; to pay your claim; or to tell you about our products or services we 
believe you may want and use. The type of personal information we collect depends on the products or services you request and may 
include the following:

Information from you•	 :  When you submit your application or other forms, you give us information such as your 
name; address; Social Security number; and your financial; health; and employment history.  

Information about your transactions•	 :  We keep information about your transactions with us, such as the products 
you buy from us; the amount you paid for those products; your account balances; and your payment history.

Information from outside our family of companies•	 :  If you are purchasing insurance products, we may collect 
information from consumer reporting agencies such as your credit history; credit scores; and driving and employment 
records. With your authorization, we may also collect information, such as medical information from other individuals 
or businesses.  

Information from your employer•	 :  If your employer purchases group products from us, we may obtain information 
about you from your employer in order to enroll you in the plan.    

HOW WE USE YOUR PERSONAL INFORMATION

We may share your personal information within our companies and with certain service providers as allowed by law. They use this 
information to process transactions you have requested; provide customer service; and inform you of products or services we offer that 
you may find useful. Our service providers may or may not be affiliated with us. They include financial service providers (for example, 
third party administrators; broker-dealers; insurance agents and brokers, registered representatives; reinsurers and other financial 
services companies with whom we have joint marketing agreements). Our service providers also include non-financial companies and 
individuals (for example, consultants; vendors; and companies that perform marketing services on our behalf). Information we obtain 
from a report prepared by a service provider may be kept by the service provider and shared with other persons; however, we require 
our service providers to protect your personal information and to use or disclose it only for the work they are performing for us, or as 
permitted by law.

When you apply for one of our products, we may share information about your application with credit bureaus. We also may provide 
information to group policy owners, regulatory authorities and law enforcement officials and to others when we believe in good faith 
that the law requires disclosure. In the event of a sale of all or part of our businesses, we may share customer information as part of 
the sale. We do not sell or share your information with outside marketers who may want to offer you their own products and 
services; nor do we share information we receive about you from a consumer reporting agency. You do not need to take any 
action for this benefit.



 Page 2 of 2
GB07367 6/09

SECURITY OF INFORMATION

We have an important responsibility to keep your information safe.  We use safeguards to protect your information from unauthorized 
disclosure.  Our employees are authorized to access your information only when they need it to provide you with products, services, or 
to maintain your accounts.  Employees who have access to your personal information are required to keep it confidential. Employees 
are trained on the importance of data privacy.  

WHEN REGISTERED REPRESENTATIVES LEAVE LINCOLN FINANCIAL NETWORK 

We understand that the relationship you have with your registered representative is important to you.  If your registered representative’s 
affiliation with Lincoln Financial Network ends and he or she chooses to move to a different broker-dealer, or if your registered 
representative’s relationship with LFN is terminated, your LFN registered representative may be allowed to take with him or her copies 
of all client and account documentation (including but not limited to: account applications; customer statements; and other pertinent 
forms related to your account), so your registered representative is able to continue the relationship with you and service your account 
through his or her new firm.  LFN will also retain copies of your client and account documentation.  You do not need to take action if 
it is your choice to allow your LFN registered representative to keep copies of your confidential information should he or she leave our 
firm.
 
If you do not want your registered representative to keep copies of your confidential information should he or she decide to end the 
relationship with Lincoln Financial Network in the future, you have the right to opt out.  If your account with us is a joint account, we 
will treat the opt out request by a joint account owner as applying to all owners on the account.  If you choose to opt out now; at any 
time in the future; or wish to withdraw your opt out request, contact us at 800-248-2285. If it is your choice to opt out there will be a 
30-day period before your opt out will take effect.  

If you have questions about your personal information we have on file, your request should be directed to:

 Lincoln Financial Network
 Attn:  Privacy Reply
 One Granite Place
 Concord, NH 03301-3258

Please include all account numbers you maintain with LFN with your correspondence.

*This information applies to the following Lincoln Financial Network companies:

Lincoln Financial Advisors Corporation      
Lincoln Financial Securities Corporation 
JPSC Insurance Services, Inc.
LFA, Limited Liability Company




